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Improve School Compliance & Efficiency

Virtual Financial Aid Office

Peace of Mind

Relieve your stress by outsourcing your
financial aid processes with Fame's Virtual
Financial Aid Office.

Reliable Compliance Experts

Wl’rh over four o_leccdes qf _expenepca Fame J—
assists schools in streamlining their
processes and data management.

Save Money
é Approximately 50% cost savings with our Virtual Financial Aid Office -

schools can outsource all or some of your work.

Integration with Fame's SIS = No Double Entry

Our Virtual Financial Aid Office ensures compliance by working directly
with our awarding system that is fully integrated with our SIS.

Improved Communications

Streamlined student communications through secure, direct contact with
our trained financial aid officers.

Let us handle the details,
take a look at all the ways Fame can simplify your workflow.
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Compliance

. Decades of Experience:
Fully/Partially Replace Your FA Team
. Review & Verify Student Documents
Prior to Awarding Title IV
« Reduces Risk:
o Assign an Experienced Financial
Aid Officer
o Quality Assurance Support
o Audit Support

Enroliment Process

« Cloud Storage: Track and Upload
Student Documents

. Customized Tasks: Track and Tag
Documents

« Student Document Review

Efficiency

. Significantly Speeds up Award
Turnaround Time

. Seamless Financial Aid Processing

. Fewer In-Office lines, Phone Calls
and Voicemails

. Improves Title IV Cash Flow

« 24/7 System Availability

Security

. Safegaurding Student Information:
Adhering to Gramm-Leach-Bliley Act

. Access Controls

« Regular Security Updates

. Secure Communication Channels

Support

. Dedicated Support Staff for Your
Team

. Financial Aid Advising

. Centralized Resources

Simplicity
Native Connection to SIS

Student and Parent Friendly Design
Easy Access via Cloud Application
Reduce Administrative Costs
Centralized Information
Step-by-Step Guidance

Self-Service Options for Students
Consistent & Accurate Information

Financial Aid Management

Eliminates Duplicate SIS Entry -
Integrates with Fame's FinAid Services
Federal Student Aid Pre-Enroliment
Advising/Processing

FSA Regulatory and Operational
Consulting, Processing and Support
Awarding and Packaging FSA
Verification, Professional Judgements,
Dependency Overrides, Title IV SAP
Appeals

Oversee Federal Accounts

(Direct Loan and Pell)

Order and Disburse FSA

Notification of FSA Disbursements,
Title IV Credit Balances and Right to
Cancel

Common Origination & Disbursement
(COD) and National Student Loan
Data System (NSLDS)
Drop/Withdrawal(s) Processing
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